HORIZON ENERGY MONITOR WINDOWS 10
DRIVER INSTALLATION GUIDE

When trying to use Horizon Energy Monitor in Windows 10 the device may not be able to
connect with the computer. That's why you might not see any number when trying to
choose a port in the Horizon Energy Monitor Software.

To fix this problem it is necessary to download and install an updated driver which allow
the computer to connect with the device.



Driver Download

1. Go to this link: http://www.ftdichip.com/Drivers/D2XX.htm

2. Go to the “Currently Supported D2XX Drivers”.

Future Technology Devices International Ltd.

BRIDGING TECHNDOLOGIES

;. FTDI Rons
{{ Range of Compact Dual/Quad
Drivers chip Channel Hi-Speed USB Interface ICs

» D2XX Direct Drivers
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Programming examples using the D2XX drivers and DLL can be found in the Projects section of this site

Searh This software is provided by Future Technology Devices International Limited “as is™ and any express or implied warranties, including, but

not limited to, the implied warranties of merchantability and fitness for a particular purpose are disclaimed. In no event shall future technology
devices international limited be liable for any direct, indirect, incidental, special, exemplary, or consequential damages (including, butnot
limited to, procurement of substitute goods or services; loss of use, data, or profits; or business interruption) however caused and on any
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FTDI drivers may be used only in conjunction with products based on FTDI parts.

FTDI drivers may be distributed in any form as long as license information is not modified

If a custom vendor ID and/or product 1D or description string are used, it is the responsibility of the product manufacturer to maintain any
changes and subsequent WHCK re-certification as a result of making these changes.

For more detail on FTDI Chip Driver licence terms, please click hare

Currently Supported D2XX Drivers:

Processor Architecture

Operating Release " .

System Date XB6 (32-bit) | x64 (64-bit) ARM MIPS SH4 ‘Comments
'WHOL Certified. Includes VCP and D2XX.

i . 2016- P 4n e Available as a sefup executable

3. On the table, click on “set up executable” for the Operating System Windows*.

Processor Architecture

Operating |Release . .
System | Date xB6 (32-bit) = x64 (64-bit) ARM MIPS | SH4 Comments

2016-

WHOL Certified. Includes VCP and

2% %
Windows*® 0316 2.12.16 21216 - - - Available as
Please read t - L g

Installation Guides.

Windows | 2014- 102 . 102 B B A guide to support the driver
RT 07-04 A : (AN_271) is available here

4. Save the file in the PC.


http://www.ftdichip.com/Drivers/D2XX.htm

Driver Installation

1. Go to the folder where the file is located and click on the set up file.

<« Source » USB Driver > Windows 10 v D
Name Date modified Type Size
® CDM21216_Setup 4/19/2016 11:28 A..  Application 2,075 KB
2. Click on Extract
® FTDI CDM Drivers X

FTDI CDM Drivers

Click "Extract’ to unpack version 2.12.16 of FTDI's Windows
driver package and launch the installer.

www fidichip com

I Extract Cancel

3. Click on Next

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in onder to work.

To continue, click Next

Cance



4. Accept the agreement and click on Next

Device Driver Installation Wizard

License Agreement
=

=== Tocontinue, accept the following license agreement. To read the entire
.\é agreement, use the scroll bar or press the Page Down key.

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE A
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement (Licence) is a legal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited

of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH,
Scotland (UK Company Number SC136640) (Licensor or we) for use of
driver software provided by the Licensor{Software).

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE v

(® | accept this agreement Save As Print
(O dont accept this agreement

<Back Cancel

5. Click on Finish

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name Status

\/ FTDI CDM Driver Packa... Readyto use
\/ FTDI CDM Driver Packa... Readyto use

Finish Cancel

6. Restart the PC

7. Connect the monitor and launch the software. Now you will be able to connect the

device with the computer. The number represent the port when the device is
connected. It doesn’t matter which one you use.




